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CLIENT SERVICES 

OLDER ADULT SERVICES 

 

City of Boulder Client Services offers 

support, information and community 

programs to help you age well in Boulder, or 

as a local or long-distance caregiver. The 

picture shows Jacki Myers and Myrna 

Cuevas, Client Services Coordinators. 

Client Services Helpline: 303-441-4388 

OLDER ADULT SERVICES STAFF  

Manager 

   Eden Bailey 

Programs Manager 

   Maureen Dobson 

Client Services Coordinators 

   Jacki Myers 

   Myrna Cuevas, biling¿e 

Facility Supervisor 

   Brian Reimel 

Program Coordinator 

   Whitney Garcia 

Administrative Specialist 

   Lorna McClanahan 

Customer Service Representative 

   Karen Maye 

Weekly Newsletter 

Sign up to receive our weekly email 

newsletter: Visit:  

bouldercolorado.gov/older-adults. 

https://bouldercolorado.gov/older-adults
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AGE WELL CENTER INFORMATION 

 

West Age Well Center 

909 Arapahoe Ave. Boulder, CO 80302 | 303-441-3148 
 

The West Age Well Center is open for individual appointments only  

and will remain closed for other general purposes until further notice. 
 

 

 

Age Well Center Guidelines 

Individuals may participate in Older Adult 

Services programs at age 60. Client Services 

consultations are available for those ages 60 and 

older and their caregivers.  

A caregiver for an older adult may register for 

programs at the same time as the older adult and 

pay the same fee. 

 

Older Adult Services Mission: To inspire and empower older adults to 

age well through community connection, learning, and play

 

In accordance with the Civil Rights Act, the 

City of Boulder prohibits discrimination against 

its customers, employees and applicants for 

employment on the basis of race, color, national 

origin, age, disability, sex, gender identity, 

religion, marital status, familial status or sexual 

orientation. For questions and assistance please 

contact the Office of Community Relations at  

303-441-3141.  
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AGE WELL CENTER NEWS 

Appointments at West Age Well Center 

Individual appointments are being taken for the following selected health supportive 

programs at the West Age Well Center: 
 

¶ Therapeutic Massage 

¶ Visiting Nurses Association (VNA) Foot Care 

¶ Family Services Hearing Screening  

¶ CU Parkinsonôs Disease Research Clinic Study 
 

Call 303-441-3148 or go online to make an appointment for Massage or a Hearing 

Screening. 
 

There will be no other onsite programs or services at this time and the West Age Well 

Center will continue to be closed for general purposes until further notice. The West 

Age Well Center will be following all federal, state, county, and city guidelines for 

safety during the pandemic. 

 

Instructions for customer appointments:  

All customers making individual appointments at West Age Well Center are required to 

follow these safety instructions: 

¶ Stay home if you feel sick 

¶ Review the COVID-19 symptom checker here for the best practices to follow before 

participation 

¶ Arrive wearing face covering and continue wearing mask throughout time inside and 

outside the building   

¶ Wash hands or use hand sanitizer after touching surfaces 

¶ Arrive at the facility no more than five minutes before your program/service; customers 

will not be admitted into the facility if they arrive earlier  

¶ Maintain a 6-foot distance from others while in the building when appropriate based on 

appointment type 

¶ Social distancing required while waiting outside the building 

¶ Masks are required in the West Age Well Center for the entire appointment.   

¶ Contact James Brown, City of Boulder Risk Manager if you wish to inquire about a mask 

exemption at BrownJ@bouldercolorado.gov or 303-441-3075. 

 

Note:  By participating in Older Adult Services programs, the customer acknowledges that 

their participation carries certain risks including exposure to COVID-19. 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
mailto:BrownJ@bouldercolorado.gov
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PROGRAM INFORMATION 

Program and Massage Payment and Registration Policies 
 

Click on program title for online registration information, or call 303-441-3148 by noon the 

day before the program to register. Late registrations are only accommodated as staff time 

and availability allows  

For programs or massage requiring a fee, online payment must be made at the time of 

registration.  

Visa, Master Card, American Express and Discover are all accepted. Confirmation receipts 

are emailed upon registration.  

All programs or massage appointments are subject to cancellation if minimum enrollment 

numbers are not met.  

If a program or massage is cancelled by Older Adult Services, the registrant will receive a 

full refund according to the initial method of payment.  

Program and Massage Refund and Cancellation Policies 

If a registrant cancels a program or massage three or more business days prior to the event, a 

full refund will be given according to the initial payment method.  

If a refund check is requested, please allow two weeks for processing.  

If a registrant cancels a program or massage fewer than three business days prior to the 

event, no refund will be given unless the cancellation is due to illness. 

A credit balance on the registrantôs account may be applied if registering for another 

program at the same time as the cancellation and may be used to pay for another program in 

the program guide.  

NOTE: Unfortunately some online programs can be hijacked by internet trolls, also known 

as ñzoombombing or zoom raidingò. In this event Older Adult Services may suspend or 

cancel a program. 

Inclement Weather Advisory 

Your safety is important to us. The City Manager, in consultation with public safety and 

transportation staff determines if a weather-related city closure is warranted. If the city 

offices close due to inclement weather, the city will post this information in a red banner on 

the top page of its website www.bouldercolorado.gov. Older Adult Services staff will make 

every attempt to let customers who have registered for programs know about the closure. 

https://bouldercolorado.gov/
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ACKNOWLEDGEMENT OF RISK/WAIVER OF LIABILITY 

City of Boulder Older Adult Services 

Acknowledgment of Risk and Waiver of Liability 

 

City of Boulder Older Adult Services provides a variety of programs both online and in person in which 

members may participate, including but not limited to drop-in fitness, registered fitness, massage, 

reflexology, enrichment and day long and overnight trips. These programs all involve degrees of physical 

activity and can occur indoors or outdoors. Older Adult Services encourages participants to consult a 

medical professional before engaging in any activity that involves physical exertion.  By participating in 

these and other Older Adult Services programs, I acknowledge that my participation carries certain risks. 

These risks may include, but are not limited to: 

 

 

 

 

 

 

 

I have been provided, or may request, materials and additional information related to any Older Adult 

Services program I participate in (including the activity level required and materials/equipment needed to 

access and participate in online programs), I have considered the risks of participation, and have chosen to 

participate in the programs with full knowledge and acceptance of the risks. I have not been advised by a 

medical professional to not participate in any of my chosen activities, I have no known health-related issues 

or concerns which preclude my participation, and I believe I have sufficiently prepared or trained for 

participation in the programs.   

 

Further, I may be photographed while utilizing the facility or while participating in the City of Boulderôs 

programs, and said photographs or likeness of me may be used to publicize activities as the City deems 

appropriate, including use by third party partners of the City. 

 

Therefore, having read and understood this acknowledgement and waiver, and in consideration of the City 

accepting my entry into an Older Adult Services facility or program, I for myself and my executors, 

administrators, heirs, next of kin, successors, and assigns, do waive and release the City of Boulder and its 

elected officials,  employees, and volunteers from all claims or liabilities of any kind arising out of my 

participation in (or as a spectator of) any activity or use of any facility. I further agree to indemnify, hold 

harmless and defend the City of Boulder and its elected officials, employees, and volunteers from any and 

all claims by other parties resulting from injuries, damages, and losses caused in whole or in part by me 

arising out of, connected with, or in any way associated with the activities of the programs or use of the 

facilities. I acknowledge that the City of Boulder and its elected officials, employees, and volunteers are 

NOT responsible for the errors, omissions, acts, or failures to act of any party or entity conducting a 

specific activity on their behalf. 

¶ Heart attack, stroke and circulatory problems 

¶ Food-borne illness 

¶ Head, neck and spinal injuries  

¶ Heat stroke and heat exhaustion 

¶ Altitude sickness, dizziness and dehydration          

¶ Bone and joint injury 

¶ Back or foot strain injury  

¶ Slipping, tripping, falling 

¶ Muscle strain and other muscle injuries  

¶ Exposure to COVID-19  
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COVID-19 Safe Meal Delivery  

Meals on Wheels of Boulder is still delivering delicious, nutritious 

meals through the pandemic. If you need or want a meal to stay safer 

at home, for financial reasons, or because you have difficulty preparing 

healthy meals, we can help!  

You can have a meal delivered as often as every weekday, with frozen 

options for the weekend, or as rarely as a few days a month. Our 

volunteers practice socially distanced, masked deliveries, and we are 

committed to protecting the health of our community and clients.  

If you are interested in getting a healthy, tasty meal delivered to your door by our friendly (socially distanced 

and mask-wearing) volunteers, give us a call at 720-780-3380 or complete our online intake form at 

mowboulder.org.  

Recently released from a hospital? Need help with a new medical diet? Project Homecoming is here to 

help! If you have recently been released from a medical facility for any reason (including, but not limited to a 

surgery, illness, injury, new baby, etc.) you are eligible to receive five free meals delivered to your door.  

These meals are completely free , no strings attached, to help you make a fast and full recovery. They are 

crafted to be balanced, full of nutrients, and delicious!   

Our professional chefs can cater to most special diets, too, so if you need assistance adjusting to a new 

medically recommended diet, Project Homecoming can help.  

If you are interested in learning more or joining Project Homecoming today, call 720- 780-3380.  

What else is cooking at Meals on Wheels of Boulder: The Niche Market, our neighborhood corner market, 

is open for business! Weôve added a grab-and-go for fast lunch and dinner options that includes quiche and 

pie by the slice, roasted half-chickens, and a variety of snacks and desserts. The Niche Market is located in 

the corner of our new building at 3701 Canfield St.  

The Niche Market is also the new, convenient home for our Think Goodness Foods products! You can stop 

by and purchase our delicious quiches, homemade pies, and tasty soups between 8 a.m. to 6 p.m. on the 

weekdays and 8 a.m. to 4 p.m. on the weekends. Come by today and see all the delicious treats and grocery 

essentials we offer!  

All proceeds from The Niche Market and Think Goodness Foods sales benefit Meals on 

Wheels of Boulder, so you can do good and grocery shop at the same time.  

Support: Meals on Wheels of Boulder is locally and independently funded, so we can 

serve any age and income level. We rely on our community for funding and need your 

help to make sure that everyone who wants a healthy meal delivered to their door can 

get one. If you want to support Meals on Wheels of Boulder today, please donate on our 

website, mowboulder.org, or call 720-780-3382. We cannot say thank you enough to all 

our amazing volunteers and donors. Your tireless energy and generosity bring healthy, 

delicious meals to those who need them.  

MEALS ON WHEELS 

Meals on Wheels 
3701 Canfield St., Boulder, CO 80301 

Phone: 720-780-3380  Email: info@mowboulder.org    

Website: mowboulder.org 

https://mowboulder.org/
https://mowboulder.org/
mailto:info@mowboulder.org%20%3cinfo@mowboulder.org%3e;
https://mowboulder.org/

